
 

DP_RGAGUIDE_032018

Once the evaluation is complete, the customer will be contacted by Dura Products with the results. If the 
equipment falls under the warranty period and parameters, it will be repaired or replaced and returned at no cost 
to the customer. If the equipment does not fall under the warranty period and parameters, the customer will be 
contacted to discuss options for repair or disposal. Please allow 2-4 weeks for evaluation once the equipment 
is received.

SHIP TO
Dura Products

Warranty Department
504 Demoss Avenue

Arcadia, Indiana 46030
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WARRANTY EVALUATION GUIDE
RETURN GOODS AUTHORIZATION FORM

WARRANTY EVALUATION POLICY

FOR WARRANTY CONSIDERATION AND EVALUATION

Please follow these steps:

PREPARE ITEMS FOR SHIPPING TO DURA PRODUCTS

Customer Contact Information
Customer Name: RGA#
Address Date Issued

City State Zip Replacement Sent?

Phone   

Email Distributor City Authorized By

Product for Warranty Evaluation Not 
pumping Leaking

Mfg  
Defect 

or 
Failure

Electrical 
Failure or 
Moisture 
Ingress

Other
Qty Product Number Customer Notes

Customer Signature Date
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