
Auto-Batch™ Easy Caddy 
Troubleshooting Guide

Pump Won’t Turn On

Turn the 
Pump On

Is the Switch on 
the pump in the 
“ON”position?

Is the Batch 
controller switch

 in Manual or 
Auto mode?

Did the Preset 
Screen pop-up 
and ask for an 
amount to be 

entered?

Is the Pump 
running now?

No

No Yes Auto
Enter an amount 

to dispense & 
Press “Start”

Yes
Did the 

“Pump On” 
light illuminate?

Control wires 
from Meter to 

Batch Control box 
have a weak 
connection. 

No

Switch has a bad 
connection or is faulty

No

Manual

Are there any 
lights on the 

Batch Controller 
illuminated?

Power is not 
getting to the 

controller

No
Check battery

condition, 
connection and 

fuses

12 
Volt

Fixed
Check breaker, 
look for internal 

loose wires

110
Volt

Unit is Broken

Either burned 
out motor core 

or loose 
connection on 
the output lugs

Yes

Yes

Check 
connection on 
the internal of 

the box, are the 
lugs tight?

ABS_troubleshootingguide_072024


